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& RQUMPNG SRALJK

SODQVIRU3URI HVVIRQEDO* URZ WK
KDW<RXG6KRXOG. QRZ

$VZHPRYH IQR -DXDY  ZH Z DOMR FOUL\ DQ P SRYEQNSDUAR WWH HYDODWRQ SURFHW WDMY RIWQ
P WXQGHIMRRG WH3 @QIRU3LIR HWMRQDD LIRZ WK 33*

$ 33* IV QRVAVASIDY 7KH SXLBRH R D 33* DV WIWMG LQ RXU FROADFW LY VR \IXSSRUNDQ HEXFDRW/
SUR HWRQDQI URZ VK DQG GHYHBRSP HQW33* VP D EHXVHG | RUERW WQXUHG DQG GRQ WQXUHG HOXFDWRWY/DQG DWH
P HDQWR SURYLGHJI XL.GDQRH DQG VX SSRUNCRIBXQVKP HOW

33* VDHIQMQGHG VR EH FR@ERWAYH 7 HORKHYY DQG DGR LMAMDVRY/ DIHH  SHAMG VR Z RN VRRIHWHUVRR LGHOQAI
JRDY VIXSSRUV UWVRXUARHY WP HICHY DQG P HDVXUHV RI VXFFHW $ 33*  \KRX@ QRWEH RUHDWAG RULP SGP HOMG
XADM DD 7KLV LV D WKDHG SIRAHW G-MIQHG VR KHS HOXFDIRW/ JWRZ. CRWRP WKL) WDVWWKRX@ EH IP SRVHG

Z WRAWWAVFXWRQ

VWW/DOR [P SRUEQARNGRZ WDWAIQQI D33* GRAVQRAWP HDQ\ RX DIUHHZ MK WS LI QDWUHRQD DANGRZ BIGIHV
UHFHSWDQG SDUAASDARQIQWHSURAHW , 1 \ RXGMDIUHHZ MK DQ. SDUAR WH33*  \ RX KDYHWHUWIKVWR VXEP VD
Z UMMOQUAVSRQUH VIR EH DMIFKHG VIR WH GRAEXP HOADWKHWP H\ RX\MLIQ

1\ RX DLHS@FHGRQD33* RURG\ RXP D EH DQGWH SURFHW GRHY QRWHHOXSSRUAYH RUFRMERWDWYH UHDRK
RXWR+&($ : HDUHKHHVR HQUXUHVKH FRQADPWY/| RERZ HGDQGWDVB 3* VDUHXVHG DVIQMQGHG




' R\ RXZ DQAR KDYHSRZ HULQWHSUP DU
' R\ RXZ DQAYR DAXDI Dl | HFNKDQIHKHHIO+ DURUG& RXQN"
' R\RXZ DQAD\D\ 1QZ KRWHGH &RXQW ( [ HEXWYHLV!

WP D EHWP HIRUDSDUWV | @5

1\ RX DUIHFXUHO® UHIMMUHGDVD' HP RAUDAE YRMULQO DU @QG \ RXP D KDYHIDFHG
| IOVADARQZ M HBPARQVKHHIQ+ DURG&RXQN ,WHHP VDVWRXIK HBPARQVDUH
GHAGHGLQWH5 HSXEQFDQSUP DY QRAQWHJIHQHIDOHBPRY 7KHILL " 6Z WK SDUAHY

. HRHHOARXWDILQ) P HP EHYVaOMQJ 1O+ DURUG&RXQW Z KR DUHFXULHOAD UHIIMMUHG DV
' HP RADMR\VZ WA \WWHUSDUV D LIDARQ 7 KIVZ LAY LYHXVDELJHULP SDRARQXSFRP 1QJ

HPPWRQY $ QGIY62 ( $6<

$UH\ RXUDG. " & @ENKHHVROCAFHWO DU OQERY/6VMYRDLGR ( GBPARQVZ HEVIW Z KHLH
\ RX FDQFKDQIH\ RXUSDUN VRGED,



WXLOGLQJ 5HS &RUQHU
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YXLEQ) UIHSUMVHOBAYHVHUYHDVDNH. VXSSRUNVRUP HP EHYE\ KHSIQ) WHP QDYLIDMTXHMRQVDQG
FROFHLQV SLRYIAIQI JXIEDQRH DQGVXSSRUMDQG FRQOHAWQ) WHP Z IMK + &( $ UVRXUAHVZ KHQQHHGHG

<RXUEXIGHQ) UHS VDYDIMEGIR\ RXIRUDQ. UHVRQ <RX GR QRAWCHHGVR KDYHDI RUP DOFRP STIONRUD
FROADPAAXHVIR UHDFK X KHWHU\ RX KDYHDTXHVARQ QHHG FOULLEDARQ Z DQARVEDIURXIK D
VIVXDARQ RUDUHXQUXUHZ KRVIR FRQEAM RXUEXIEHQ) UHS FDQKHS

YXLEQ) UIHSVDOR SO\ DQLP SRUEQNRBILQWKDUQ] 1Q RIP DARQDQGVXSSRUAR) P HP EHYDWKHEXIEHQ)
GYHO7KH KHS H SOLQFRQADPNHDWAG SIRFHVWHY VKDUHXSGDWV DQG UDIVHFRGAH.QVAR MXHVFDQEH
DEGALHWHGHDUD DQGDSSURSUDMY 7 KIYVARQOHPRQDIBZ V+ &( $ VRIGHOAN FRP P RQMXHY DAGLHW
FROFHL.QVHDUD  DQGEHWMUDGYRADMI RUP HP EHLYDRLIRWWHFRXQN

- DQXDY VR WQDWP HZ KHQTXHWRQYDUMA DERXWHYDXDARQY REVHIYDARQY Z RINBDG DQGH SHADARQY
| RUWHUHP DIQGHUR WHVAKRRQ HDU 5 HDPKLQ) RXWHDD FDQSURYLGH FOUW DQGVXSSRUWNEH RUHFRQAHLQY
HVFDDW

© KHQDQWXHUHTXIWHYDEAVRDMWMMWEGFH EXLEHQ) IHSVZ RINZ M+ &( $ Wl VRHQUXUHP HP EHLY/
UHAH.YH DSSURSUDM VX SSRUADQG I XIGDQAH

0 HP EHY/Z KRDHIQMHMGLO®DUIQ) P RUHDCERXVWKHURGIR DEXI@Q) IHS RUZ KRP D EHFRQUGHUQ)
EHARP LQJ RQH DUHHQARXUDI HGVR FROEPWKMHUDMIQHGS QBHY' LWHARU $ @RQ+ HQY RUS R DQQH5 LLH



$ERYH 0 HP EHWY/
DOAHW+ &36 YROUGRI
( GXFDWRQP HP EHYWDWD
Wil RQD ( QIDIHIRU
( GXFDARQL LIKW

5LIKWO HP EHWFKDQIH
WHUYRWUULHI MADARQ
VRKDYHSRZ HUQWKH
SUP DUHVDQGZ UWM
&KUMR DVFDLBAVRWH
FRXQW H HRXWH



& RQWDFW1 HJ RWDWRQV $ KHDG

2 XUXQLRQ LV JHDU.QJ XS | RUXSFRP LQJ FRQWDFWQHJRWDWRQV DQG VKLV
\ HDU Z LGDGRRN D QW GLI | HUHQWI RU HDFK EDUJ DLQLQJ XQLW

7KH ( GXFDWRQ 6 XSSRUN3 URI HWLRQDO ( 63 FRQWDFWZ LADEH | X@ RSHQ
P HDQLQJ DMWFRQWIDFWIDQJI XDIH LV VXENHFWMR QHJ RWDWRQ 7 KH

FHUWI LFDWAG FRQWIDFWZ LADKDYH D @P LIWHG RSHQHU Z WK QHJ RWDWRQV

| RFEXVHG RQ W R QJ XDJH LWAP V DQG VDMUW\

7 KHVH QHJ RWDWRQV DUH Q4G E\ XQLRQ P HP EHW Z KR YROXQWAHU VKHLU
WP H H[ SHUHQFH DQG NQRZ GHGJH VR UHSUHVHQWD@RI XV DWWKH V\DE OH

( 63 %DW DLQLQJ 7 HDP
$ @VRQ + HLQW 8 QL6HUY ' LUHFVWRU &LQG\ 3RSHU ' RQQD + RSH . DVK\
* RYHU . LQGUD 6VHYHQV 6VDFH\ $ GEUHFKW DQG 6\WSKDQLH ' RZ HQD

& HUNI LEFDWWHG %DUJ DLQLQJ 7 HDP

&KU VWIH &UDZ IRUG 6P LFN + &( $ 3 UHVLGHQW - DVRQ %URRNV & RAMHQ
%DQFR . LP 0 D\ IRWK $QFH-R@M 6P LW $QGUHD: HHGQ + XJKHV

$ AMVRQ : HHGO + XJKHV 1 RDK + X\WRQ 6HVK 7LA»P DQ DQG - DVRQ . LQJ

6 HUYLQJ RQ D EDW DLQLQJ WADP UHT XLUHV P DQ\ KRXW RI SUHSDUDWRQ DQG
P HHWQJ Vee VRP HWP HV RXWLGH VKH Z RUNGD\ : H DUH J UDWAHI XOVR VKHVH
P HP EHW | RUWHSSLQJ XS WR QHJ RWDWA VKH VWWRQJ HVWFRQWDFW
SRWLEM RQ EHKDO RI D@RI XV

HEFRQWQXH WR VKDUH XSGDWAV DV QHJ RWDWRQV P RYH | RUZ DUG 7 KDQN
\ RX I RUVXSSRWIQJ \ RXUEDW DLQLQJ WHDP V DQG RXU FRAHFWYH Z RN



(CRMRIGNR)

0 DU (DQGBY/ / HJ LVADWYH 6 HVVLRQ %HJ LQV LQ $ QQDSRAV

7KH 0 DU QG * HQHWDOS$ WHP EQ @ RXUVWDVWH GHJ LVADWK UH @ LV VHWWR FRQYHQH LW/ VK

UHJ XU VHWILRQ RQ : HGQHVGD\ - DQXDU LQ $ QQDSRAV 7KH VHWLRQ UXQV IRU
GD\ V DQG LV VFKHGX@HG WR DGMRXUQ RQ $ SUO 7KLV \ HDUQ JDWKHUQJ RI

@Z P DNHW LV Z KHQ OHJ LVADWRQ LV LQWRGXFHG GHEDWG DP HQGHG DQG SDWHG @

LQFOXGLQJ E LAY WK DWDIIHFWS XEQF HGXFDWRQ VFKRROIXQGLQJ WADFKHUZ RUNLQJ

FRQGLWRQV DQG RWKHULWXHV LP SRUWDQWWR HGXFDVWRW DQG VWX GHQW/

0 DU QG 6 WWH $ UFKLYHV

+ RZ / RQJ LV WVKH 6 HVVLRQ"

8 QGHUVKH 0 DU QG & RQVWMWKWRQ VKH * HQHUDOS$ WHP EQ P HHW HDFK \ HDU E HJ LQQLQJ
VWKH VHFRQG : HGQHVGD\ LQ - DQXDU DQG XVXD@ FRQWQXHV IRUD P D[ LP XP RI GD\ V
KLOH DQ H[ WHQVLRQ Rl XS WV GD\ VLV SRWLEM Z WK D VXSHWP DMRUW YRWH P RVW
VHWLRQV HQG DIRXQG HDUQ WR P LG $ SUO

0 DU QG * HQHUDOS$ WHP EQ

" XUQJ WKHVH WVKWHH P RQWKY HJ LVADWR W

+ HDUWHVWP RQ\ TURP VWDNHKRGSHW DQG WKH SXEQF RQ ELQY

RWN LQ SRAF\ FRP P LWWHHV LQFXGLQJ HGXFDWRQ UHMWAHG SDQHO/
" HEDWH ELA&Y RQ VKH |RRW RI VKH 6 HQDWH DQG + RXVH RI ' HAHJ DWHV DQG
3DW 0 DU QGB/ VDWH EXGJ HWIRU VWK H QH[ WILVFDO\ HDU

+ RZ <RX &DQ &RQWFW<RXU/ HJ LVADWRW

, \RX Z DQWWR Z HLWJ K LQ RQ (HJ LVADWRQ RU VKDUHA \ RXU SHWSHFWYH DV HGXFDWRW KHW
DUH HDW Z D\ VWR UHDFK RXW

U (P DLORU&D@®
8 VH VKH HP DLODGGUWHVWHV DQG SKRQH QXP EHW QVWHG DERYH &DARQJ GXUQJ Q
DP ? SP RQ (HJ LVADWYH GD\ V FDQ EH HVSHFLD@ HIIHFWYH ]



(CRMRIGNR)

0 DU (QGB/ / HJ LVADW.YH 6 HVVLRQ %HJ LQV LQ $ QQDSRAV &RQW

O 6XEP LW: UWWQ RU/LYH 7THVWP RQ\

7R VSHDN RQ D ELADGXUQJ D FRP P LWWHH KHDUQJ HJ LVADOWRW WHT XLWH WHVWP RQ\

VXEP LWLRQV WKURXJ K WKH 0 DU MQG * HQHUDOS$ VWHP EQ B/ HHFWRQLF S®WRWP 0\0 * $
XVXD@ D FRXSM™ RI GD\ V EHIRWH VKH VFKHGXMG KHDUWQJ

9 LVLW$ QQDSRQV
.1 \ RXBH LQWHUHVWHG LQ REVHUYLQJ D |RRUVHWLRQ RUFRP P LWWH KHDU.QJ \ RX FDQ YLVLW
VWKH 6 WDWH + RXVH J DGHUHV RU Z DWK QYHVWHDP V RQAQH

7LSVIRU( IHFWYH $ GYRFDF\

%H FAHDU DQG FRQFLVH DERXW\ RXU LVWXH DQG KRZ LWDIIHFW HGXFDWRW DQG VWK GHQW/
, QFXGH SHWRQDOH[ SHUHQFHV ILRP \ RXUVFKRRO/ RUF®WWRRP V

/[ HWQHI LVAODWRW NQRZ \ RX DUH WKHLU FRQVWWKHQW LQFOXGH \ RXUKRP H DGGUAWW

) RGARZ XS U \ RX GRQBNKHDUEDFN @ SHWLVWHQFH P DWWHW

+ DU RUG & RXQW B/ ' HOHJ DWRQ LQ $ QQDSRQYV
+ HUHB/ Z KR UHS UHVHQW + DURUG & RXQW LQ VKH 0 DU QG * HQHUDO$ WHP EQ  Z LWK
FRQWFWLQIR \ RX FDQ VKDW Z LK P HP EHW Z KR Z DQWWR WD\ HQJ DJ HG

i 6VWDWH 6 HQDWA
e 6HQDWRU- % -HQQLQJV ' LVWLFW @5 HSXEQFDQ
-DP HV 6 HQDWA 2 I I LFH %XLAGLQJ 5 RRP $ QQDSRQAV 0
3 KRQH _ (P DLO ME MHQQLQJ V# VHQDWH P DU QG JRY

e 6HQDWRUO DU ' XMQ\ -DP HV ' LVWLFW @' HP RFWDW
-DP HV 6 HQDWA 2 || LFH %XLA5LQJ 5 RRP $ QQDSRQAV 0 '
3 KRQH _ (P DLO P DU GX@MQ\ NDP HV# VHQDWA P DU QG J RY

e 6HQDWRU-DVRQ & * DARRQ ' LVWMLFW @5 HSXEQFDQ
-DP HV 6 HQDWA 2 I I LFH %XLGGLQJ $ QQDSRQV 0 ]
3 KRQH _ (P DLO NDVRQ J DARRQ# VHQDW WDWH P G XV



(GEMRICQNER)

0 DU (QGB/ / HJ LVADW.YH 6 HVVLRQ %HJ LQV LQ $ QQDSRAV &RQW

U +RXVHRI ' HMJDWV

e ' HOHJDWH / DXWHQ & $ UNDQ ' LVWILFW % @5 HSXEQFDQ

/| RZH+RXVH 2 || LFH %XL3A5LQJ 5RRP $ QQDSRQYV 0

3KRQH (P DLO ®MXUWHQ DUNDQ# KRXVH VWDWH P G XV

e ' HHHJDWH $QGWH 9 -RKQVRQ -U ' LWUIFW $ @' HP RFWDW
/ RZ H +RXVH 2 | ILFH %XLA5LQJ 5RRP $ QQDSRQAV 0
3 KRQH _ (P DLO DQGUH MRKQVRQ# KRXVH WDWH P G XV

e ' HHJDWH 6WHYHQ & -RKQVRQ ' LVWLIFW $ @' HP RFWDW
/ RZ H +RXVH 2 | ILFH %XLA5LQJ 5RRP $ QQDSRQAV 0
3 KRQH _( P DLO WHYH MRKQVRQ# KRXVH WDWH P G XV

e ' HHHJDWH 6XVDQ . O F&RP DV ' LWMLFW % @5 HSXEQFDQ
/ RZ H +RXVH 2 | ILFH %XLA5LQJ 5RRP $ QQDSRQAV 0
3 KRQH _ (P DLO VXVDQ P FFRP DV# KRXVH WDW P G XV

e ' HHJDWH O LFKDHO* W ILWK ' LVWWLFW $ @5 HSXEQFDQ
/ RZ H +RXVH 2 | ILFH %XLA5LQJ 5RRP $ QQDSRQV 0
3 KRQH _ (P DLO P LFKDHOJ W I LVK# KRXVH VWDWH P G XV

e ' HHJDWH 7HWHVD ( 5HLAD ' LVWULFW $ @5 HSXEQFDQ
/ RZ H +RXVH 2 | ILFH %XLA5LQJ 5RRP $ QQDSRQV 0
3 KRQH _ (P DLO WVHUHVD WHLAD # KRXVH VWDWH P G XV
























